
Dog License Renewal One-Time Payment (OTP) 

 

Before you begin the one-time payment process, please make sure you have your dog license account ID 

and Customer ID numbers.  You can find this on your Dog License billing statement or by contacting the 

City at (801)-446-HELP. 

 

1.  From the payment portal, click on the “Pay Now” icon in the “Make One-Time Payment” box. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



2.  Enter your Account ID – Customer ID, which can be found on your mailed bill.  You will also be 

required to enter a valid email address.  The email address entered will be emailed a confirmation of 

payment. 

 

 

 

3.  Enter in your payment information, amount, and payment method. 

4.  Double check your payment amount, check the box authorizing payment, and click the Pay $Amount 

button. 

5.  Confirmation of Payment will appear for you to print.  You should also receive an email confirming 

the payment.  Double check your spam folder if you have not received your conformation in a timely 

manner. 

 

 



 

 

 

6.  Your dog tags will be mailed to you within 2-4 weeks.  Please contact the City if you have not received 

your tags within this timeline.  Please note that updated rabies certificate information is required before 

tags will be mailed.  If you have new rabies certificates, please email them to doglicense@sjc.utah.gov. 

Please note: This is not 

a real account. 

Please note: This is not 

a real account. 


